
production@trumandesigns.co.uk

skype 01273 252 076 mobile 0772 999 1232

1 - Choose your product

Click on one of the icons on the printing

page, for example, flyers. This now opens a

new page and all the prices are displayed

according to their size, quantity and paper

weight (thickness of paper, the lower the

number the thinner the paper)

2 - Select the specification

Once you have chosen your product click on

the price and you will be taken to the

ordering page for that product. You can now

read the description and choose to add

artwork designed or submit your own.

Ordering is done through a paypal shopping

cart so you only have to order and pay once

for multiple items.

3 - Artwork

If you will be supplying your own artwork you

will need to read our print criteria. If you

would like us to design artwork for you,

please order it with your printing on the

product page.

4 - Payments

All printing is paid for upfront when you

place your order. You can pay by card,

internet banking, cash, cheque or paypal.

5 - Order online by card

Once you have chosen the printing and

artwork you require, select ‘add to cart’ for

each item, when finished you will be asked

to login to your paypal account to make

payment, if you don’t have a paypal account

then there is an option to pay using your

card or bank details. You will not need to

create a paypal account unless you want to.

Once paid, you will be prompted to fill in a

very short form with any extra information or

images you wish to submit, the whole

process will only take a few minutes and you

can call at any time for assistance.

6 - Order by phone or email

If you would like to order in person then we

can take your order over the phone or by

email, we will then invoice you and you can

then pay by cheque or internet banking

7 - Delivery

All print is delivered free of charge to any UK

address, standard delivery is within 7 days,

3 & 5 day delivery is avaliable at a small

extra charge, you will need to phone your

order through if you require faster delivery.

How to order

We have tried to make this website as simple to use as possible. Please follow the steps

below and if you get stuck at any time then please telephone for assistance.
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